
DSC Logistics Thinkers and Movers Award 

On October 1 during the Global Supply Chain Conference in Atlanta Georgia, Steve 
Haeckel received the 2012 DSC Logistics “Thinkers and Movers” Award “for 
innovative leadership resulting in ground-breaking supply chain understanding and 
practices.” 

DSC Logistics’ Mission Statement is to be “the premier Sense and Respond supply 
chain supplier.” CEO Ann Drake, who presented the Award, was a pioneer adopter of 
Sense & Respond concepts and prescriptions in the mid- 1990s. Here are her 
remarks at the award ceremony: 

“As we all know, the only way you can lead effectively and successfully is if 
you have great people around you — people you can learn from…people who 
make you think. 

I met Steve at an impressionable time. I was new in my position as CEO of 
DSC and looking for answers that would help me transform the company into 
the business I knew it could be. 

I was on an airplane and started talking to the person sitting next to me. 
She told me I had to learn about Steve Haeckel because he was developing 
the most revolutionary concepts about how to make an enterprise able to 
adapt to unpredictable change. 

Steve Haeckel was – and is — a brilliant thinker and author, and in the early 
1990s, he was teaching these new concepts through IBM’s Advanced 
Business Institute and the Marketing Science Institute. 

So, I read his articles and I attended his sessions. And his thinking has 
influenced me and all of us at DSC for nearly two decades. His concepts of 
“sense and respond” … and “customer back” are directly reflected in 
everything we do. 

Back in the early 1990s, people were not anticipating the kinds of changes 
we all would face…but Steve Haeckel was. He told us about the change that 
was coming – that it would be rapid, discontinuous change and that we 
needed to transform our business model to be — and we’d better be– ready 
for anything! And he was right! 



I haven’t seen Steve in many years, but I can’t tell you how many times I 
hear his voice in my head! And he continues to churn out ideas that will 
impact our future. 

Steve, for all your bold and innovative thinking, we are proud to present you 
with the 2012 Thinkers and Movers Award.” 

How Drake introduced S&R to DSC is described in these excerpts from Chapter 11 
of Adaptive Enterprise. 

 

http://omqrvtqm.apollohosting.com/new_wp2/downloads/Introducing%20Sense%20and%20Respond%20at%20DSC%20Logistics.pdf�
http://www.amazon.com/exec/obidos/ASIN/0875848745/qid%3D970279348/sr%3D1-1/103-5407897-6111009http:/cb.hbsp.harvard.edu/cb/search/adaptive%2520enterprise?Ntk=HEMainSearch&N=0�

